Client Questionnaire 

1. What is your business like today? What products and services does your company provide? How do your products and services compare to your competitors?
2. Who are your major competitors?
3. What regions/territories will the organization service? Today? 5-10 years from now?
4. Who is your audience? Who are your major clients/customers? Who would you like to have as customers? What personality traits or values do they have that make them your target audience?
5. What would motivate them to take action? What do you have to offer them?
6. What are the positive attributes of the name? What kind of image should the identity and collateral project?
7. What else differentiates your product from the competition? What else differentiates your company from the competition?
8. Does the company have any relevant market research material? What is the company's mission statement?
9. Briefly describe your product philosophy.
10. Briefly describe your customer service philosophy.
11. What pieces will be included in the job? Please list needed applications.
12. Does the job have to be consistent with any existing materials or advertising? Please provide samples of current materials, if available.
13. Are there any existing graphics that must be accommodated? Logos, charts, screenshots, photographs or illustrations?
14. How will the job be delivered into the hands of its target audiences?
15. Are there color preferences/requirements?
16. Are there any size, color, resolution or production limitations?
17. Who will be approving the final designs and layouts?
